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SHIPPING & HANDLING

DELIVERIES

The delivery of products can take place by express courier. The goods will be delivered to the
address specified during the registration process.

Raggio Veneziano is an handicraft production. Each piece is made specifically for the customer.
The delivery time will be within 20 working days from credit amounts (in line

with Art. 54 Legislative Decree n° 206 of 06/09/2005.

Should the item be available at stock we will delivery it in 4/5 working days.

The cost of packaging and shipping for a single box:

ZONE 1 ITALIAN ISLANDS INCLUDING € 15.00

ZONE 2 EUROPE € 18.00
FRANCE, GERMANY, BELGIUM, NETHERLANDS, LUXEMBOURG, AUSTRIA, LICHTENSTEIN.

ZONE 3 EUROPE € 25.00

GREAT BRITAIN, DENMARK, SWEDEN, BULGARIA, CROATIA, ESTONIA, LATVIA, LITHUANIA, POLAND,
CZECH REPUBLIC, ROMANIA, SERBIA, SLOVAKIA, SLOVENIA, SPAIN, HUNGARY

ZONE 4 EUROPE € 30.00

FINLAND, NORWAY, GREECE, IRELAND, CYPRUS, MALTA, PORTUGAL, ANDORRA, GIBRALTAR,
TURKEY

ZONE 5 EXTRA EUROPE € 32,00

ALBANIA, BELARUS, BOSNIAAND HERZEGOVINA, CANADA, CANARY ISLANDS, GUERNSEY-
CHANNEL ISLANDS, ICELAND, FAROE ISLANDS, JERSEEY-CHANNEL ISLANDS, KOSOVO,
MACEDONIA, MOLDOVA, MONTENEGRO, SWITZERLAND, USA, TURKEY, UKRAINE

ZONE 6 EXTRA EUROPE € 42,00

AMERICAN SAMOA, ANGUILLA,ANTIGUA AND BARBUDA, SAUDI ARABIA, ARGENTINA, ARUBA,
AUSTRALIA, BAHAMAS, BAHARAIN, BANGLADESH, BARBADOS, BELIZE, BERMUDA, BOLIVIA,
BONAIRE, BRAZIL, BRUNEI, CAYMAN ISLANDS, CHILE, CHINA, COLOMBIA, SOUTH KOREA, COSTA
RICA, CURACAO, DOMINICA, EQUADOR, EGYPT, EL SALVADOR,UNITED ARAB EMIRATES, FIJI,
PHILIPPINES, JAMAICA, JAPAN, GRENADA, GREENLAND, GUADALUPE, GUAM, GUATEMALA, FRENCH
GUYANA, HAITI, HONDURAS, HONG KONG, INDIA, INDONESIA, VIRGIN ISLANDS-UK-US VIRGIN
ISLANDS, KUWAIT, MACAU, MALDIVES, MALAYSIA, MARTINIQUE, MEXICO, MICRONESIA,
MONTSERRAT, NEVIS, NEW CALEDONIA, NEW ZEALAND, OMAN, PAKISTAN, PALAU, PANAMA,
PARAGUAY, PERU ', PUERTO RICO, QATAR, THE DOMINICAN REPUBLIC, THE REPUBLIC OF SOUTH
AFRICA, RUSSIA, SAINT BARTHELEMY, SAINT EUSTATIUS , SAINT KITTS AND NEVIS, SAINT LUCIA,
SAINT MAARTEN, SAINT VINCENT AND THE GRENADINES, SAMOA, SINGAPORE, SRI LANKA,
SURINAME, TAHITI, TAIWAN, THAILAND, TRINIDAD AND TOBAGO, URUGUAY, VENEZUELA
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ZONE 7 EXTRA EUROPE € 59.00
AFGHANISTAN, ALGERIA, ANGOLA, ARMENIA, AZERBAIJAN, BHUTAN, BENIN, BOTSWANA, BURKINA
FASO, BURUNDI, CAMBODIA, CAMEROON, CAPE VERDE, CHAD, COMOROS, CONGO, DEMOCRATIC
REPUBLIC OF CONGO, NORTH KOREA, IVORY COAST , CUBA, ERITREA, ETHIOPIA, GABON, GAMBIA,
GEORGIA, GHANA, DJIBOUTI, JORDAN, GUINEA, GUINEA BISSAU, GUINEA EQUATORIAL , IRAN, IRAQ,
COOK ISLANDS, FALKLAND ISLANDS, MARSHALL ISLANDS, SOLOMON ISLANDS, TURKS AND
CALCOS ISLANDS, ISRAEL, KAZAKHSTAN , KENYA, KIRZIGHIZISTAN, KIRIBATI, LAOS, LESOTHO,
LEBANON, LIBERIA, LIBYA, MADAGASCAR, MALAWI, MALI, MOROCCO, MAURITANIA, MAURITIUS,
MAYOTTE, MONGOLIA, MOZAMBIQUE, MYANMAR, NAMIBIA, NAURU, NEPAL, NICARAGUA, NIGER,
NIGERIA, NIUE , PAPUA NEW GUINEA, CENTRAL AFRICAN REPUBLIC, REUNION, RWANDA, SAIPAN,
SENEGAL, SEYCHELLES, SIERRA LEONE, SYRIA, SOMALIA, SOMAILLAND, SOUTH SUDAN, SUDAN,
SWAZILAND, TAJIKISTAN, TANZANIA, EAST TIMOR, TOGO, TONGA, TUNISIA, TUVALU, UGANDA,
UZBEKISTAN, VANUATU, VIETNAM, YEMEN, ZAMBIA, ZIMBABWE

PACKAGING AND COMPLIANTS

Upon delivery of the material the customer must check That the packaging is not damaged, not wet
or tampered with in any case. If the goods do not match These or the number of packages does not
match the one shown by the invoice or transport document, the Customer must sign the receipt of
delivery courier always writing "Received conditional" in order to protect against damage by goods by
courier.

Raggio Veneziano not responsible in any way for damage Caused by the courier when anomalies
are not reported as above at the time of delivery of the goods.
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